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Moldova ICt summit 2015, the event of the 

year in the area of ICt will be held on April 

29-30 in Chisinau. the event will bring together 

the representatives of the Government, 

managers of ICt companies, It professionals 

and entrepreneurs, investors, ambassadors, 

representatives of the development partners, 

local and foreign experts, exponents of 

academic environment and civil society

29-30 aprilie

2015

Moldova ICT Summit, Chisinau, May 2014

The event of the year in the area of ICT
29-30 April 2015
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The Information and Communications Technologies offer us a number 
of advantages and at the same time make us more vulnerable to poten�
tial dangers in the cyberspace. Cyber attacks are becoming more fre�

quent and bring new risks and enormous damages to the governmental, private 
and public sectors.

In order to minimize these risks, the Ministry of Information Technology 
and Communications has developed and proposes for discussions the vi-
sion regarding the coherent management of the cyberspace of the Repub-
lic of Moldova, which provides secure processing, circulation, storage, preserva-
tion and accessibility of data in virtual space.

“Risks in digital space can be substantially reduced through a systematic ap�
proach of all institutions concerned, creation and managing of a National cy�
ber security system expanded in vital areas. This system is an integral part of 
the National Security System”, the Minister of Information Technology and 
Communications, Pavel Filip considers.     

The vision proposed by the MITC is confirmed by international experience in 
the field and acknowledged by the Government through the approval of the Na-
tional Strategy for the development of Information Society “Digital Moldova 2020”. 
“The MITC comes with the initiative to combine the efforts of the institutions 
to develop a Cyber Security Program in accordance with European practice – 
the EU Strategy for Cyber Security: an open, safe and secure space, as well as other 
European documents aimed at security of electronic communication networks 
and information systems” the Minister Pavel Filip specified.

Thus, the Program actions comply with European principles of ensuring cyber 
security and are adapted to the legislation, regulations and practices applied in 
the Republic of Moldova, taking into account available resources, which cover 
two dimensions: institutional and regulatory. Following discussions within the 
summit, the cyber security program is to be completed and submitted for ap�
proval to the Government.

29-30 April

2015

Over 1000 persons are expected to participate in those 6 sessions 
of the event: 

ICT4Development:  using information and communication tech-
nologies for improving the Governance Act, development pros-
pects of a digital economy, integration of the local market in the 
international sphere of payments are the key topics that shall be 
addressed during the session. Discussions shall cover the aspects 
of coherent management of the republic of Moldova cyberspace, 
the development of a pertinent legislative framework, adoption 
and implementation of relevant standards. the agreed conclusions 
shall contribute to drawing up of the Cyber security roadmap.

ICT4Entrepreneurs:  the session shall be devoted to current and 
potential start-ups and digital media managers. successful entrepre-
neurs, experts and investors from the us, Germany, France, Bulgaria, 
estonia and latvia will share their experiences. the participants shall 
learn what kind of resources and tools can be used to promote and 
grow the business and which are the attracting investment tactics, 
how to develop a product with tens of millions of user. the effective 
models and innovative concepts such as growth hacking, link build-
ing, email conversion, design thinking shall be discussed.

ICT4 Education:  representatives of public authorities, academic 
environment, educational institutions and private sector shall dis-
cuss the opportunities and challenges resulting from the applica-
tion of ICt solutions and tools in education. successful projects and 
newly launched platform in the republic of Moldova (1:1 Comput-
ing, educational robotics, Girls Go It) and experience of other coun-
tries regarding the ICt integration in education shall be presented.

ICT4Business:  During the session, the ICt products and services 
dedicated to reduce the operating costs of the companies, stream-
line the internal processes, optimize the hardware, software and 
human resources used within the companies shall be presented.

ICT4Society:  It shall highlight the ICt solutions and technologies 
that can be used by non-governmental organizations to increase 
activity efficiency, and possibilities to create a functional and inclu-
sive society due to the implementation of information and com-
munication technologies. During the session, the NGO Connection 
Day, an event hosted by Microsoft and dedicated to the representa-
tives of the civil society shall be held as well.

ICT4Professionals:  ICt professionals shall learn the latest tech-
niques and practices and will have the opportunity to exchange 
best practices. Presentations shall refer to the latest trends, tech-
nologies and tools that may be exploited by It specialists. scala, 
swift, erlang, .Net, redis, Microsoft Azure, Visual studio Online are 
just some of the topics that shall be discussed. Professionals in the 
appropriate fields shall come with practical tips, examples, advice 
and useful suggestions.

Moldova ICT Summit is the most important local event in ICT area 
and is organized by the Ministry of Information Technology and 
Communications, in partnership with National Association of 
ICT companies, USAID CEED II, Center for Electronic Governance, 
Ministry of Education of the Republic of Moldova, UN Women, 
Microsoft Moldova, Orange Moldova, HP, DAAC System Integra-
tor, Endava, Huawei, Intel, Teamnet.

Media Partners: Allmoldova, Diez, Publika, UNIMEDIA, Media 
TIC. Business Media Partners: AGORA, Economic Magazine ”Lo-
gos Press”. Exclusive online partner: Simpals.

Cyber Security,  
a strategic priority for  
the Republic of Moldova 

the ICt summit 
shall start with the 
ministerial session 

dedicated to  
cyber security 

This event is organized every spring for the 15th consecutive year, starting in format of annual exhibition ComInfo 
and technical-scientific Conference BIT +. Since 2009 it was reformatted in Moldova ICT Summit.

beginning of the article on page 1
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According to the Minister of Information Technology and Com�
munications Pavel Filip, the report represents a radiographic 
image of the IT market situation that allows perceiving it com�

prehensively: from road infrastructure to business environment, iden�
tifying and eliminating the existing  constraints. “The IT industry is a 
promising one that can ensure economic growth and the data stated in 
the report will serve to plan the policy and strategic actions with regard 
to the issue of IT Industry competitiveness increase”, Pavel Filip be�
lieves. In this regard, the draft Strategy for the IT industry competitive�
ness enhancement was specifically referred to.The document is focused 
on factors critical for the IT industry competitiveness, such as an attrac�
tive business environment, qualified human resources and promotion of 
the country as a favorable destination for the IT business. 

The study on the assessment of the IT industry competitiveness rep�
resents an extensive information about the domestic IT services market, 
IT services exports, assessment of the factors that stimulate the IT in�
dustry competitiveness, as well as the strategic interventions necessary 
for the promotion of IT products and services of Moldova. According 
to the report, the IT industry market (except for exports) amounted 
in 2013 to USD 152 million. The IT services exports accounted in the 
same period for USD 57 million. This figure is expected to double in the 
coming years.

The electronic money transfers service involves the receipt and payment 
of electronic orders within the computerized post offices of the National 
Company ”Po�ta  Rom�n�” and in all post offices of the Republic of Mol��ta  Rom�n�” and in all post offices of the Republic of Mol�ta  Rom�n�” and in all post offices of the Republic of Mol�

dova. This service became available following the signing of the Agreement of 
exchange of electronic money transfer orders between these two postal admin�
istrations.

The Minister of Information Technology and Communications, Pavel Filip, 
congratulated both Poşta Moldovei and Poşta Rom�n� on the occasion of achiev�
ing such an important project both for institutions and for citizens. ”While im�
plementing this project, the needs of the citizens were taken into account. There 
are a lot of students from the Republic of Moldova who study in Romania, and 
the launch of this financial instrument is welcomed. Money transfers will reach 
the recipient in just 24 hours”, Pavel Filip highlighted.

Poşta Moldovei is an important actor of electronic services provision, includ�
ing services provided within the e�governance, financial services and courier 
services. In this regard, the branched network of post offices represents an ad�
vantage for the development of these services. There are over 1000 post offices 
in the Republic of Moldova, while in Romania – over 5500. 

The Director General of the SE ”Poşta Moldovei”, Serghei Nastas, considers 
that this project is the first step towards a common platform of mail and courier 
services with Poşta Rom�n�. He is confident that the collaboration relations be�
tween the two postal administrations will be efficient and customer�oriented.

In his turn, the Director General of the NC ”Poşta Rom�n�”, Alexandru Pe�
trescu, mentioned that a campaign of the new service promotion is being cur�
rently conducted within the education institutions, universities and student 
dormitories from Romania, where many young people from the Republic of 
Moldova are studying. This is both a commercial and social project, aimed at 
students and business environment.

The SE “Po�ta Moldovei” launched the service of money transfers in Octo�
ber 2014 with Italy. Over EUR 1.8 million have been transferred from Italy to 
the Republic of Moldova so far. According to the institution development plan, 
such money transfer services are also going to be launched in collaboration with 
Spain, Russia, Poland and other states. 

The Republic of Moldova 
has become a competi-
tive destination for IT 
services and products

Electronic money transfer 
between the Republic  
of Moldova and Romania  
for only EUR 5 fee 

the republic of Moldova offers all the op-
portunities to develop a successful busi-
ness in It. this conclusion results from the 
report on competitiveness of the Infor-
mation technology industry and services 
in our country, presented by the experts 
from the International Data Corporation 
(IDC), a global provider of research and 
information technology advisory services.

On March 30, 2015, the electronic money transfer 
service between the republic of Moldova and 
romania was officially launched.  the new service 
is fast, accessible and for a fee of eur 5 only per 
eur 1000 transferred. the maximum amount to be 
transferred is eur 1000 or the equivalent in the cur-
rency of the country issuing the transfer order.

the report on the competitiveness of the information technol-
ogy industry and services in the republic of Moldova was car-
ried out with the support of usAID CeeD II project and Deutsch 
Gesellschaft für Internationale Zusammenarbeit (GIZ) by the 
International Data Corporation (IDC), a global  It research and 
consultancy company.
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The MITC launched the ICT Youth  
Talent Contest “Generation Z”

the “Generation Z”contest for young talents in the field of ICt is organized for the first time throughout the 
republic of Moldova under the patronage of Minister Pavel Filip. Any pupil, student or young specialist, who 
brings forward new ideas and projects in the field of information technology and communications that can 
change family, school or district life, is welcomed to participate in the contest. „It is a contest of ideas for ICt 

development and promotion of young people passionate about modern technologies and communications. 
By means of this platform we want young people offering original ideas to be known by universities and 

specialized companies, as well as by their age mates,  in order to exchange experiences, establish friendly rela-
tions based on common interests and concerns in the It field”, Pavel Filip asserted.

Currently, there is an acute shortage of qualified staff in this field, even though the average salary in this sector 
is the highest in the national economy. By this action MItC aims to encourage young people to choose an It 

career. “the Ministry has strategic policies for the It sector development, but we also realize that we can apply 
them only if we are able to prepare qualified specialists and keep them in our country”,  Pavel Filip stated.

the contest is promoted in schools, lyceums, colleges, universities, so that  anyone, regardless of locality, 
would have equal chances to participate. the contest is carried out in three stages – pre-selection, regional 

stage and national stage – and the participants can sign up for one or more categories out of 5 defined: soft-
ware Development/Creation, thematic Drawing, Multimedia presentations, web design, Applied electronics 
and communications. the e-mail address to register projects online is: concurs@generatiaz.md. the informa-

tion about the contest can be accessed on the website: generatiaz.md.

the contest shall end on May 17, 2015, when the world telecommunication and Information society Day is 
celebrated. the winners will receive attractive prizes – monthly scholarships in ICt, tablets and smartphones.

“Generation Z” is the name given by sociologists to children born in the second half  
of the 90’s, i.e. to those, who were born simultaneously with the Internet.

The work group of  the Contest “Generation Z” is visiting Academy of  Science from Moldova  lyceum
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interview

Mr. Minister, taking into account the fact that 
you are not novice in the MITC, what will you 
plead for in the composition of the new gov-
ernment? Which are the projects on which the 
Ministry will focus its activity?

The current mandate of the Government shall 
be marked, undoubtedly, by the implementation of 
the provisions of the European Union � Republic 
of Moldova Association Agreement. We have clear 
obligations and accountability to citizens, which 
should be honored by us. Personally I will advocate 
for further reforms towards the European integra�
tion of the Republic of Moldova and completion of 
the ambitious projects, which I have started in the 
Ministry. I will mention here the implementation of 
the National Strategy Digital Moldova 2020, which 
aims to provide a systematic and predictable devel�
opment of the country.

An important document, on which we are going 
to focus in the ministerial activity, is the Strategy 
to increase competitiveness in the IT sector, which 
shall ensure a more favorable climate for entrepre�
neurs and professionals in this area. We come with 
an innovative approach and propose the creation 
of virtual IT parks, where the entrepreneurs will 
be able to work from the office. The main novelty 
refers to the introduction of a unique sales tax. 
The IT parks will offer the residents clear business 
rules, a tax system easy to manage, necessary infra�
structure and predictability of checks, no more fre�
quently than every three years. Another direction 
to which we are going to pay more attention is cyber 
security. In this regard, we will focus our efforts on 
the development and promotion of Cyber Security 
Assurance Program of the Republic of Moldova, 
emphasizing the measures for the creation of the in�
stitutional, legislative and technological, public and 
business environment information framework.

Also, the transition to digital terrestrial televi�
sion is to be performed this year. Thus, the viewers 
shall benefit of a better picture quality in all recep�
tion areas, including the rural areas, and the ability 
to watch multiple programs. One of the priorities of 
this year is the implementation of the 112 Single Na�
tional Emergency Service, which will increase the 
security of the citizens in critical situations using the 
possibilities offered by electronic communications. 
These and other projects will mark the year 2015.

During the last years, the enterprises subor-
dinated to the MITC launched several projects 
and services. Can we expect something new in 
this regard in the near future?

I have always advocated the diversity and im�
provement of the quality of services provided to the 

population by the enterprises subordinated to the 
MITC, so that they would be convenient to the citi�
zen. In 2014 the SE “Poşta Moldovei” launched the 
money transfer service from Italy. Money arrive in 
the same day and an advantage is that the citizens 
withdraw their money at the post office in the town 
where they live; they no longer have to go to the 
district center or Chisinau bank. This year, “Poşta 
Moldovei” plans to conclude agreements for per�
forming money transfers with Romania and Spain, 
and joint projects with Israel and Latvia are under 
test. We want to sign a similar agreement with the 
Russian Federation, where many of our citizens re�
side, and with other countries as well. 

This year, a service called “mobile wallet” is to 
be implemented. The project is realized in part�
nership with “Le Groupe La Poste” from France. 
This service will give the citizens the opportunity 
to make payments online using an application in�
stalled on the mobile phone. We plan to further ex�
pand the electronic services offered to the holders 
of electronic identity card. Soon, they will be able to 
access online the services integrated with govern�
ment platform MSign that will enable the drawing 
up of legal documents in electronic format: submis�
sion of tax declarations and e�Invoice service, on�
line reporting on state mandatory social and health 
insurance contributions, ordering duplicates of civil 
status documents and other services.

In the new mandate, how do you see the de-
velopment of the external cooperation of the 
Ministry?

Information Technologies and Communica�
tions is par excellence an international activity, 
which implies the interaction between states. We 
are party to various bodies, initiatives and projects 
in the field, both at the international organizations 
level, as well as regional and bilateral level. Among 
the main intergovernmental organizations in the 
field of telecommunications to which we parties are 
as follows: the International Telecommunication 
Union, Universal Postal Union, European Confer�
ence of Postal and Telecommunications Adminis�
trations, Regional Communications Community.

At the same time, boosting the external collabo�
ration on the ICT dimension consists in ensuring 
the sustainable development of information tech�
nology and communications for the benefit of all 
the citizens by promoting appropriate policies. The 
basic aim is to create business opportunities and 
encourage ICT investments by promoting the liber�
alization policies and creating necessary conditions 
for building a knowledge�based society by increas�
ing the usability of information society services.

In view of the fact that some of the subordi-
nated to the MITC institutions provide services 
against payment, what do you intend to do 
further for fighting against corruption in these 
structures?

To eradicate the corruption and bureaucracy a 
series of actions have been taken. First of all, there 
have been excluded the bureaucratic procedures re�
lated to the issuance of identity documents. People 
do not have to submit civil status certificates or mil�
itary service record card each time they renew their 
ID cards or passports. In order to get rid of queues 
at the offices of population record and documents 
issuance their work schedules have been optimized. 
Now all the offices work without lunch breaks, and 
the Central office of Chisinau, offices of Balti and 
Comrat work as well on Sunday.

To eliminate the cases of corruption encoun�
tered in the process of driving license issuance a 
number of reforms was initiated: the principle of 
territorial based services was revised; the number of 
examination divisions was reduced from 36 to 17; 
all the offices and vehicles for the practical test are 
equipped with audio/video monitoring systems. 
The human factor can be definitively excluded. 
And here we all have to join our efforts, or, when 
attempts of corruption are made, we must report 
about such situations and the law enforcement bod�
ies should take appropriate measures.

Concerning the activity of the MITC, what are 
you most satisfied with and what should be 
improved?  

I think the policies and projects that we’ve draft�
ed and promoted in the Government and Parliament 
are very good, useful and necessary documents for 
the society, and now we have to concentrate on 
their implementation. I consider we succeeded in 
consolidating a good team within the MITC. There 
is a symbiosis based on collaboration between the 
employees, who work in the sector for a long time 
and young people, who have newer visions. This 
segment is a specific one – changes occur rapidly 
and many things should be anticipated.    

At the same time, to achieve the major objec�
tives set out in the „Digital Moldova 2020” Strat�
egy and other important policy documents, all the 
state institutions must contribute as appropriate in 
the framework of their competences. Only through 
joint efforts we’ll be able to create in the Republic 
of Moldova an advanced information society that 
shall use the achievements of the ICT sector for the 
benefit of citizens    

(Interview for the State Information  
Agency MOLDPRES)

“Only with joint efforts we  
will manage to provide a  
developed information society 
in the republic of Moldova”

Pavel Filip: 
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During that meeting the Republic of Moldova presented the re�
sults of the National Strategy “Digital Moldova 2020” imple�
mentation and discussed the cyber security draft program, 

which is to be presented at the ICT Summit 2015. The Director of  ITU 
Telecommunication Development Bureau, Brahima Sanou, pointed out 
that the Republic of Moldova is an example of leadership in the ICT 
area for the countries of the region due to the National Strategy “Digital 
Moldova 2020”, which was drawn up with the assistance of ITU experts. 
The official specified that the Minister Pavel Filip was awarded the ITU 
medal for the above mentioned policy document, as well as for other ICT 
progress achieved in our country.

Other topics discussed during the forum were as follows: the imple�
mentation of regional initiatives approved at the ITU World Telecommu�
nication Development Conference WTDC�14, the new strategic plan for 
ITU development, the activity of  ITU Training Centers as an important 
tool for the development of staff potential in the region.

The representatives of 13 ITU member�countries from the region, 
among which Romania, Poland, Lithuania, Ukraine, Russia, Armenia 
and other states participated in the meeting. 

The Minister informed on the actions undertaken for the 
promotion of the ICT sector by removing the existing con�
straints and creating a more attractive business environment 

in the IT industry. In this regard, the Strategy for IT industry com�
petitiveness enhancement was developed and is going to be promot�
ed in the Government. The document focuses on critical factors for 
the industry competitiveness, such as, the attractive business envi�
ronment, qualified human resources and promotion of the country 
as an attractive destination for the IT business. A component part of 
the Strategy is the Draft Law on IT parks, which aims to simplify the 
start�up and development of a business in the IT field by applying a 
single tax for IT residents. Thus, clear and predictable business activ�
ity rules will be ensured and abuses will be excluded.

The Minister Pavel Filip expressed his gratitude to the EU mem�
ber�countries for openness and support in the implementation of the 
Single National Emergency Calls Service 112, which is an outstand�
ing objective of the RM�EU Association Agreement. Due to the use 
of opportunities offered by the state�of�the�art electronic commu�
nications, the response time in emergency situations shall be essen�
tially cut down.

The Ambassador Pirkka Tapiola mentioned that there is a dy�
namic information society in the Republic of Moldova, the develop�
ment of which relies on the best European and world practices, and 
both the quality and Internet access speed impress.

The Head of the EU Delegation to the Republic of Moldova en�
couraged the MITC team to make further efforts for the develop�
ment of a modern Information Society, observance of democratic 
principles and creation of conditions for access to information and 
qualitative communication services.  

ITU Regional Forum 
“ICT for Sustainable  
Development”

In the period March 31 - April 1, Chisinau hosted the 
Itu regional Forum “ICt for sustainable Develop-
ment”. the participants to the forum exchanged 
experience and shared best practices on the 
implementation of initiatives achieved with the 
support of the International telecommunication 
union (Itu). According to the organizers, this forum 
takes place traditionally in Chisinau, due to the fact 
that our country is a bridge between the CIs and 
eu member-states.

Pirkka Tapiola: There is an 
information society in the 
Republic of Moldova and 
the Internet access speed 
is impressive 

the priorities of the ministerial agenda in 
the implementation process of the rM-eu 
Association Agreement, in particular con-
solidation of cyber security, promotion of It 
industry and creation of the National single 
service for emergency Calls 112, were the 
main topics discussed during the meeting 
of the Minister of Information technology 
and Communications, Pavel Filip, and the 
Head of the european union Delegation to 
the republic of Moldova, Pirkka tapiola.
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For the technical management of the RFS 
with the non�governmental use at the na�
tional level is responsible the National 

Centre for Radio Frequencies (NCRF), which 
provides services of the Electromagnetic Compat�
ibility (EMC) of the radio communication stations 
of non�governmental use, including  the appliance 
of the entire spectrum of technological processes 
of planning, calculation and approval of the radio 
frequencies/channels, protection of frequency as�
signments at the national and international levels, 
radio monitoring of the RFS use and certification 
of electronic communications products.  

In 2013�2015 several events with a significant 
impact on the development process of the informa�
tion society in the Republic of Moldova occurred. 
The radio frequency spectrum management pro�
gram for the years 2013�2020 was approved by 
the Government decision, in 2014 the re�planning 
and reallocation of radio frequency spectrum in the 
900 MHz and 1800 MHz frequency bands was per�
formed and the technological neutrality principle 
was implemented. As a result, the Licenses on the 
use of radio frequencies of the frequency bands: 
791�821/832�862 MHz, 890�915/935�960 MHz 
and 1710�1785/1805�1880 MHz with the provi�with the provi�
sions regarding the use of the re�planned and reallo�
cated frequency bands and the neutrality principle 
were issued to cellular mobile network operators. 

In the process of re�planning and reallocation 
(refarming) of radio frequency spectrum in the fre�
quency bands 900 MHz and 1800 MHz, and in or�
der to prepare for the tender regarding the right to 
use the radio spectrum resources in the frequency 
bands 900 MHz and 1800 MHz, the representa�
tives of NCRF participated within a working group 
regarding the re�planning and aspects of using 900 
MHz and 1800 MHz frequency bands. Within 
the framework of this Working Group, the NCRF 
performed the radio monitoring, technical stud�
ies and analyses of the emissions registered in the 
approved frequency bands and the potential risks 
associated with interferences over the networks on 
the territory of the Republic of Moldova.

Following the issuance of Licenses regarding 
the use of radio frequencies in the frequency bands: 
791-821/832-862 MHz, 890-915/935-960 MHz 
and 1710-1785/1805-1880 MHz in order to pro-
vide public networks and services of terrestrial 
cellular mobile electronic communications, the 
NCRF performed calculations, estimations of the 
level of electromagnetic field at the border created by 

the base stations planned for the implementation and 
verified the compliance of these levels to the European 
recommendations in force and approved the technical 
parameters for more than 2000 GSM/UMTS/LTE 
base stations. Thus, additional frequency bands were 
provided for cellular mobile networks, and the princi�
ple of technological neutrality offered the operators the 
opportunity to optimize the development of networks 
and implement new technologies, which allows the im�
provement of the quality of services provided.      

In the implementation process of the digital ter�
restrial television in Moldova, the NCRF performed 
the calculations of the radio frequency blocks for 
various implementation scenarios (digital, digital/
analog). Considering that in accordance with ITU 
Geneva�2006 Agreement, June 17, 2015 is the dead�
line for transition to the digital television, the NCRF 
carried out analyses and technical studies regarding 
the impact of digital stations launched in neighbor�
ing countries on analog terrestrial television sta�
tions operating in the Republic of Moldova.

In the period November 2�27, 2015, one of the 
most important events in the radio communica�
tions area � World Radio Communication Confer�
ence (WRC�15) of the International Telecommu�
nication Union (ITU) will take place in Geneva 
(Switzerland).

The WRC�15 is an awaited event by the infor�
mation society, because according to the agenda, 
important decisions for the establishment of the 
development course of mobile systems and broad�
band (identification of additional frequency bands, 
2 Digital Dividend, harmonization of the rules for 
the use of RFS at the global level etc.) are expected 
to be approved. 

 In order to develop proposals regarding the 
formation of the position of the Telecommunica�
tions Administration of the Republic of Moldova 
to be submitted to the WRC�15, the NCRF carried 
out various studies and analyses of the WRC�15 
agenda items in order to protect the national inte�
rests and participates in the activity of the ITU and 
CEPT Working Groups designated to prepare for 
the WRC�15.

The performances of the NCRF in the area of 
technical management of the radio frequency spec�
trum are demonstrated by the objectives achieved 
in ensuring the availability of the spectrum for 
the development of various radio communication 
technologies and services. These achievements 
became possible due to highly qualified employees 
of the NCRF and the use of modern information 
technologies and advanced equipment.
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performances of an effective technical  
management of the radio frequency spectrum  

NatioNal CeNtre for  
radio frequeNCies,

29-30 aprilie

2015

the radio Frequency spectrum (rFs) is a vital factor in the devel-
opment process of electronic communications and information 
society. As a natural resource, the rFs is unusual because it is inex-
haustible, but at the same time limited. the limiting factor of the rFs 
involves a primary task in applying an efficient technical manage-
ment, designed to offer availability of the radio frequency spectrum 
for purposes that meet the requirements of a developing informa-
tion society. the technical management of rFs is an important link 
of policies and regulations in the area of electronic communications. 

Teodor Ciclicci
Director General, State Enterprise  
“National Centre for Radio Frequencies”
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“At the first stage it is planned a transition period of about 3 years, when the networks 
broadcasting analogue signal and those broadcasting digital signal will operate concur�
rently. Those who have a TV set supporting DVB�T2 format (with built�in tuner) or 

STB format will be able to watch channels of digital terrestrial television. The owners of older TV 
sets will continue to watch the analogue television channels”, the minister Pavel Filip specified.

One major benefit of the simultaneous functioning period is the fact that in case of dam�
age, the analogue TV channels will be able to migrate to the digital format in order to maintain 
the possibility of emission. Simultaneous operation was fully used in European countries and it 
proved its efficiency during the transition process. 

Following the finalization of the transition period, the signal of analogue TV will be entirely 
disconnected, and the state will find the possibilities to provide digital TV receivers (set�top�box) 
for socially vulnerable families. 

Up to now, two digital transmitters in DVB�T and DVB�T2, with a coverage radius of about 
30 km, through which the tests are made in various activity modes, were put into operation in 
Chisinau municipality. The DVB�T and DVB�T2 receivers produced by different manufactur�
ers are tested. The results of tests showed that in order to increase the efficiency of frequency 
spectrum and to use a higher rate of information transfer it is appropriate to implement in the 
Republic of Moldova the DVB�T2 standard.

The project of broadcasting in DVB�T2 format in testing regime is accomplished by the State 
Enterprise “Radiocomunica�ii” through installing the DVB�T2 stations on the existing infra�Radiocomunica�ii” through installing the DVB�T2 stations on the existing infra�” through installing the DVB�T2 stations on the existing infra�
structure on the Republic of Moldova territory. The service zone of these stations will cover ap�
proximately 65% of country population. Thus, during the transition period, most citizens shall 
have the possibility to learn more about the particularities and advantages of the digital television 
versus analogue television.

TV digital systems have the following advantages:
 Improving the quality of image and sound transmission;
 Possibility to develop synchronous networks in the same frequency channels;
 Possibility to increase the number of TV channels;
 Use of transmitters with low powers compared to the analogue signal transmission system 

to cover the same territory;
 Flexibility in planning the networks that permit to obtain the transmitted signal in high 

quality, as well as the expansion of additional services provided to users;
 Possibility of qualitative signal reception by using mobile receivers;
 Possibility of networks organization at the regional and national levels;
 Efficient use of radio spectrum resources;
 Possibility of simultaneous transmission in the same multiplexed digital stream, TV chan�

nels and additional data.
The objective of the Ministry of Information Technology and Communications, which unfolds 

the project of transition to the digital television through the State Enterprise “Radiocomunica�ii” 
is to ensure the transition without creating inconveniences to viewers. During this period, the 
importers of television equipment shall comply with the proposed DVB�T2 standard and will 
provide the population with the necessary receivers (set�top�boxes). As a result, the citizens of the 
Republic of Moldova shall have the possibility to compare the quality and experience the benefits 
that the digital television has to offer. 

The applicant shall be offered online access to the infor�
mation regarding the operators that processed his/her 
personal data and the exact time of the access of data 

stored in the registers held by the SE “CSIR “Registru”.
The provision of the new service is based on legal provisions 

obliging the operator to ensure to citizen the access to the infor�
mation on the authorities that were provided with his personal 
data. The applicants may appeal to the authority that processed 
their personal data in order to accomplish their right to access, 
compare and intervene as established by the legislation of the Re�
public of Moldova regulating the protection of personal data.

It is worth of mentioning that according to the security re�
quirements set out for personal data processing within the infor�
mation systems, the service offers information on the operators 
that have processed these data for the last two years.

The electronic identity card was launched on May 13, 2014 
and enables the holder’s identification and authentication in the 
information resources and systems, including by using the digital 
signature during the electronic services provision. Currently, the 
document is integrated with the MPass e�governance platform 
and enables the access to information in electronic format:
 Accessing personal data from the State Population Register;
 The list of identity documents, their status and the validity 

thereof;
 Data on domicile, including the previous domicile or place of 

residence;
 Information on transport means;
 Visualization of photos taken for various identity documents;
 Information on personal data access;
 Services of access to tax information for individuals;
 Other available services integrated with MPass platform.

In the nearest future, the persons holding electronic ID cards 
will be able to access the online services integrated with MSign 
governmental platform, which will enable to draw up legal acts in 
the electronic format:
 Submission of tax statements and e�Factura (e�Invoice) service;
 Online reporting on the state compulsory health and social 

insurances contributions (National Social Insurance House, 
National Medical Insurance Company, National Bureau of 
Statistics);

 Ordering duplicates of civil status documents;
 Services of e�Licensing for various types of activity; 
 Data from real estate register;
 Other available services integrated with MSign platform.

The electronic identity card implementation is in line with 
European standards for society modernization.

29-30 aprilie
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Holders of the electronic 
identity card can  
view who accessed  
their personal data

Program on the transition to the digital 
television approved by the Government

the state enterprise “CsIr “registru” launched a 
new electronic service – visualization of the in-
formation on personal data access. It is rendered 
free-of-charge and the holders of electronic 
identity cards of the citizen of the republic of 
Moldova, as well as the holders of other certifi-
cates of public keys can access it on the elec-
tronic services portal www.e-services.md. 

On wednesday, April 22, the Cabinet of Ministers approved the 
Program on the transition from analogue television to digital ter-
restrial television. the document was presented by the Minister of 
Information technology and Communications Pavel Filip. Pursu-
ant to the international commitments, the republic of Moldova is 
expected to complete the transition to the digital tV no later than 
June 17, 2015. starting this date the analogue tV channels will not 
be protected if case of interferences are triggered by digital tV.
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During training, the participants had the opportunity to acquire basic computer 
skills: to create files, folders, to surf the Internet, to create email and Skype ac�
counts.

Beneficiaries from Chisinau and capital suburbs, as well as from Balti and Cahul at�
tended such courses. They hope that thanks to the acquired knowledge they will have an 
additional chance to find a job.

 “For three years now I have been looking for a job, but without result. Even if there are 
vacancies, the employers refuse to employ persons in a wheelchair. I hope that the programs 
I learned here will increase the employability”, said Andrei Casai, recipient of the course.

Among the participants there were present the parents of persons with severe disabili�
ties, who need basic computer skills in order to be able to represent their children before 
judicial or state authorities. It is also the case of Valentina Mamaliga, who came to the Infor�
mation Access Centre to learn computer, so she could subsequently help her child.

 “My son has a severe visual impairment, although he has intellectual capacities. Fre�
quently he asks me to navigate various websites and that’s why I came here to learn more. 
Besides, I learn from Internet about his illness”, Valentina Mamaliga mentioned.

The action had a positive resonance in society. The organizations that help persons with 
disabilities requested the initiation of a long�term project, which shall include as many ben�
eficiaries as possible.

To fulfill this purpose, a mission of international experts 
in this area visited Chisinau in the period January 20�23, 
2015. The consulting company was selected following an 

open tender organized by the Nordic Investment Bank with which 
the Ministry of Information Technology and Communications 
concluded a Memorandum of Collaboration in December 2014.

The Deputy Minister Vitalie Tarlev states that the Ministry 
is fulfilling its obligations stipulated in the Law on 112 Service 
and shall ensure timely achievement of outlined objectives by us�
ing the best European practices, adjusted to the domestic com�
munications infrastructure and conditions.

The foreign experts expressed their readiness to provide the 
necessary support and expertise in this regard. At the same time, 
they mentioned the importance of the contribution of each en�
tity involved in this process, as well as the personal contribution 
of each member of the working group. 

Following consultations with competent institutions, a feasi�
bility study will be elaborated with the necessary technical rec�
ommendations regarding the implementation of the Automated 
Information System 112. This document will encompass the 
study of public electronic communications networks, the techni�
cal concept of the Automated Information System 112, recom�
mendations related to the infrastructure of the Public Safety 
Answering Centers (Emergency call answering centers), as well as 
the technical draft for the creation of 112 Service, the assessment 
of related costs and benefits. The feasibility study outcome shall 
serve as basis for the relevant Government decisions.

At this event the State Enterprise „MoldData” was represented by the Manager Dorian 
Bodiu. During the exchange of opinions with the participants, Mr. Bodiu informed that 
“MoldData” has its own physical resources of web hosting, managing to continuously get 

in line with the cutting�edge technology requirements. This fact was highly appreciated by the 
representatives of the major hosting providers, taking into account that this area is rather difficult 
to be managed, because it requires high maintenance costs. 

Following the negotiations in Rust, the SE „MoldData” will implement professional solu�
tions for dedicated SPAM protection, offered by the company “Spam Experts” in Netherlands. It 
was reached an agreement in collaboration with the company “OX” in Germany, owing to which 
“MoldData” will provide to its client the corporate email services “Open Xchange”, integrated 
with the applications of planning, notebook, data storage, corporate chat and corporate video 
conference.

New solutions are already in the testing phase and are due to be launched in the shortest pos�
sible time.

Information Access Center 
trains people with special needs

A group of persons with special needs benefited from free com-
puter training courses. the course was held at the Moldova – Korea 
Information Access Centre in partnership with the Centre for legal 
Assistance for Persons with Disabilities.

MITC is preparing the  
implementation of the 112  
Single emergency calls service

the Ministry of Information technology and 
Communications (MItC) in collaboration with 
the Nordic Investment Bank is in the process of 
elaborating a feasibility study for the creation and 
the implementation of the 112 single emergency 
calls service. this research will provide a compre-
hensive analysis and a set of recommendations 
related to technical, economic and regulatory 
aspects necessary for the achievement of the ob-
jective provided for in law no.174 of 2014 on the 
organization and functioning of the 112 single 
emergency calls service.

The enterprise „MoldData” at World Forum on web hosting
the most important event of the year in the field of management of web host-
ing services – “world Hosting Days.global 2015” took place in rust, Germany, in 
the period March 24 - 26. As part of the exhibitions and thematic meetings, the 
major players on the international market of hosting and cloud services have 
presented new solutions and development trends of the industry.
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It should be mentioned that one of the providers 
has already launched 3G (UMTS900) services 
in the 900 MHz frequency band in conditions 

of technological neutrality implementing radio ac�
cess equipment HSPA and thus obtaining a signifi�
cant increase of the radio signal and improvement 
of geographical coverage of his mobile network, that 
previously operated only in 2100 MHz frequency 
band. Also, the transfer capacity of the 3G network 
increased and the quality indicators of the provided 
services improved.

The use of radio spectrum resources from the 
mentioned frequency bands in a technology�neutral 
regime allows the providers to enhance the capacity 
of the available networks, extend the areas of 3G and 
4G broadband radio signal coverage, which stimu�
lates customers migration from 2G and 3G networks 
to more advanced services – 4G, and in the future – 
to 5G, too. So, the citizens of our country can benefit 
from a larger number of quality broadband services 
in much more extended areas. This also contributes 
to the implementation of the most advanced tech�

nologies in the Republic of Moldova, transforming 
them into accessible services, useful and of high 
quality, for all the citizens.

Currently, the penetration of mobile communi�
cation services has reached 120%. At the end of 2014 
there was a considerable increase of the rate of 3G 
and 4G broadband radio signal coverage area. 

To ensure a f lexible and harmonized use of the 
radio frequency spectrum, for the mobile electronic 
communications services, among others, there has 
arisen the need for a coherent and proportional so�
lution regarding the planning and assigning of fre�
quency bands for the mobile communications of the 
second, third and fourth generation (2G, 3G,4G), as 
well as for next generations.

In order to ensure the technological neutral�
ity and comply with the Decisions of the European 
Commission on use of the 900 MHz and 1800 MHz 
frequency bands for terrestrial systems capable of 
providing  pan�European electronic communica�
tions networks and services, on a proposal from the 
Ministry of Information Technology and Commu�

nications the State Commission for Radio Frequen�
cies made adjustments to the National Regulations 
RN037 and RN044A in Annex no.2 to the National 
Frequency Allocation Table. The adjustments es�
tablish that the frequency band pairs of 876�915 
MHz and 921�960 MHz, and respectively 1710�
1785 MHz and 1805�1880 MHz, are allocated for 
the implementation of terrestrial systems capable of 
providing mobile electronic communications net�
works and services in compliance with the Decisions 
and Recommendations of the European Conference 
of Postal and Telecommunications Administrations 
(CEPT) relevant to these bands.

According to the Decision No.243/2012/UE of 
the European Parliament and of the Council, mul�
tiannual Radio Spectrum Policy Program (RSPP), 
the technological neutrality and services based on 
the IMT family of standards are not confined to the 
900 MHz şi 1800 MHz frequency bands, and also 
refer to the 800 MHz, 2100 MHz, 2600 MHz and 
3800 MHz frequency bands, where it is possible. 

The Director General of the SE”CRIS ”Regis�
tru”, Serghei Railean, mentioned that a num�
ber of complex measures for modernization 

of the Automated Information System “Production 
and issuance of registration plates” was carried out 
in the process of the new standard implementation, 
which allowed the introduction at national level of 
the relevant European standards.

Thus, strict control over the management pro�
cess regarding the obtaining, production and issu�
ance of new registration plates is ensured. “In this 
way, strict record of the new registration plates in 
circulation is kept to avoid risk of their duplication. 
At the same time, instant access is provided to the 
information concerning the place, date and office, 
where the set of registration plates has been issued”, 
highlighted Sergei Railean.

New registration plates differ from previous ones 
by the font of letters and numbers. “FE�Schrift” font 
elaborated in Germany has a special design: each 
letter and number have their individual configura�
tion. New security elements have been introduced: 
laser engraved serial number that corresponds to the 
number indicated in the hologram, hologram, stick�
er and barcode. The National Flag of the Republic 
of Moldova has been introduced on the blue color 

Dumitru  
Parfentiev
Deputy Minister 
of Information 
Technology  
and Communi-
cations

I m p l e m e n t a t I o n  o f  t h e  p r I n c I p l e  o f  t e c h n o l o g I c a l  
n e u t r a l I t y  I n  m o b I l e  e l e c t r o n I c  c o m m u n I c a t I o n s  n e t w o r k s

upon expiry of the validity period of licenses for the business activity „Provision 
of mobile cellular telephone services, GsM standard”held by providers of mobile 
electroniccommunications networks and services authorized to operate in the 
republic of Moldova, in compliance with the provisions of the radio Frequency 
spectrum Management Program and general authorization and licensing regime 
the mentioned providers were issued new licenses for the right to use radio spec-
trum resources in the 800, 900 and 1800 MHz frequency bands, which provide 
for the implementation of the principle of technological neutrality. this gives 
the providers of mobile communications the opportunity to choose and use the 
GsM technology or any of  the technologies within the IMt family of standards 
(HsPA, uMts, wIMAX (3G), lte (4G) etc.), and also to choose  independently the 
time for technological migration without any administrative decision in this re-
gard. the new licenses entered into force on November 6, 2014.

New registration plates were put into circulation starting April 1st, 2015
the implementation of new reg-
istration plates was conditioned 
by application of the National 
standard sM 122:2014 “Vehicles. 
registration plates for vehicles and 
trailers”. the main objective of this 
standard revision is to enhance 
security of registration plates and 
to prevent their falsification.

field instead of the State Emblem. The structure of 
registration plates was modified by removing the 
link between registration code and administrative 
territorial units.

The cost of the new standard set of registration 
plates for vehicles is 480 lei, and for trailers, tractors 
and motorcycles � 270 lei. Implementation of the new 
standard of registration plates shall exclude their fal�
sification and improve road traffic safety. Registra�
tion plates issued previously shall remain valid.
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The parties talked about the way the Memorandum of Understanding 
among the Government of the Republic of Moldova, USAID, IBM and 
Microsoft companies regarding the creation of the IT Center of Excel�

lence is being implemented. The participants in the meeting mentioned the prog�
ress so far recorded and the contribution of each of the partners to the implemen�
tation of this project. 

It was emphasized the importance of setting major objectives for the activity 
of the Center, so that it would become an incubator for  implementing the innova�
tive ideas and new technologies, involving in this process the private ICT sector, 
as well as all parties interested in the development of this priority area. In order 
to organize the activity of the Center there shall be created a Joint Administra�
tion Council made up of representatives of the Government, academia and busi�
nesses.

The IT Center of Excellence will provide the appropriate infrastructure to en�
sure education and training according to international standards, with updated 
curricula, lecturers and laboratories, relevant assistance for business development, 
research and development capacities. The updated school IT training program is 
being tested within the framework of a pilot project in 37 education institutions.

At the moment, the renovation works of the premises of the IT Center of Ex�
cellence are at the stage of their completion. Then, the necessary equipment is to 
be purchased and the workshops and training rooms are to be prepared. In this 
regard, USAID assigned USD 2 million as a non�refundable grant, while Micro�
soft and IBM companies will contribute to equip the Center by supplying facilities 
and software. The IT Center of Excellence will be opened at the end of the current 
year.

The Memorandum of Understanding among the Government of the Repub�
lic of Moldova, USAID, IBM Company and Microsoft Corporation regarding the 
creation of the IT Center of Excellence was signed on September 24, 2014.

The Minister Pavel Fillip thanked the Swedish side for open�
ness and support in the implementation of projects in this 
area, from the development of policy framework on effec�

tive use of radio frequencies spectrum to the projects related to ICT 
education.

During discussions the parties agreed to attract the Swedish coun�
terparts’ expertise in developing the National Cyber Security Pro�
gram, in accordance with European practices. The draft shall be sub�
mitted for public discussions within “Moldova ICT Summit 2015”.

The Ambassador Ingrid Tersman highly appreciated the MITC 
measures in consolidation of information and communication tech�
nology sector and reconfirmed the Swedish side support in order to 
build a modern Information Society in the Republic of Moldova.

The Agenda of the EU�Moldova Forum included discussions 
on the implementation stage of the Mobility Partnership, as�
sessment of the projects carried out in the area of facilitating 

the free movement of persons, preventing and combating illegal mi�
gration and capitalization of migration in the development policies 
of the Republic of Moldova. Furthermore, the priorities for further 
cooperation were outlined within the framework of the reunion.

The European partners highly commended the achievements 
and commitment of the Republic of Moldova authorities for the con�
solidation of pilot migration policies, considered good practices at 
the global level. Our country was encouraged to share its experience 
with other Eastern Partnership countries.

In Brussels, the Deputy Minister Vitalie Tarlev also participated 
at the Electronic South Eastern Europe (eSEE) Initiative, held under 
the aegis of the Regional Cooperation Council. The latest develop�
ments related to the implementation of Electronic South Eastern 
Europe Plus Agenda in the member states were presented at the fo�
rum, as well as the degree of implementation and the priorities of the 
South East 2020 Strategy (EEA 2020) were analyzed.

MITC promotes the creation 
of the IT Center of Excellence 

the Deputy Minister of Information technology and Com-
munications Vitalie tarlev had a meeting with Max Gurvits, 
the expert responsible for preparation of the Business 
Concept and activity plan for the It Center of excellence. 
the representatives of both the usAID (usAID CeeD II) and 
Moldovan Association of ICt Companies also participated 
in discussions.

The Minister Pavel Filip had a 
meeting with the Ambassador of 
Sweden to the RM Ingrid Tersman 

European Agenda concerning the areas 
of key competences of the Ministry of ICT 
discussed in Brussels by the Deputy Minis-
ter Vitalie Tarlev

At the meeting the Ambassador congratulated 
the host on his new mandate and expressed 
confidence that the bilateral relations in the 
field of Information and Communication tech-
nology will keep its positive dynamics.

During a working visit to Brussels in the period 
December 9-10, 2014, the Deputy Minister of 
ICt Vitalie tarlev participated in the 7th high-
level reunion of the republic of Moldova - 
european union Mobility Partnership.
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According to survey data, 80.5% of 
the home Internet users navigate 
in the cyberspace daily or almost 

daily. In most of the cases, the Internet 
connection is used to communicate via IP 
telephony (82%), to access social networks 
(81%), news websites (67%), weather fore�
casts (63%), or to search for professional or 
education information (61%).

The highest level of electronic commu�
nications services use is recorded on the te�
lephony market. Therefore, the level of fixed 
telephony use amounted to 95%, while that 
of the mobile telephony reached 91%. The 
survey data shows that 61% of respondents 
use packages of more electronic commu�
nications services from a single operator, 
which confirms the fact that triple play 
services are becoming more widespread 
in our country. It should be noted that the 
level of mobile telephony services penetra�
tion is quite high, while 21% of users have 
more than one mobile telephony line.

According to the draft, during the initial stage phase there 
will be installed 5 terminals in the capital public areas – 
one in each sector. A preliminary opinion poll among 

consumers shows their interest in the new service, particularly 
of those involved in e�commerce. Through this system, people 
will be able to receive and send parcels 24/7. Upon placing the 
online order, the customers choose the terminal in the area they 
wish to pick�up the parcel. Besides, they can monitor the deliv�
ery and receive sms and e�mail notifications upon parcel arrival, 
as well as a special code to open the box.

Such postal terminals are widespread in the Baltic countries, 
being managed by Estonian Post – Eesti Post. In order to see how 
the system is functioning, in the period March 19�20, the repre�
sentatives of Moldovan postal administration visited Tallinn, 
Estonia. While being there, the General Director of SE “Po�ta 
Moldovei” Serghei Nastas met with his Estonian counterpart 
Aavo Kärmas. The main topic of discussions was focused on 
the development and modernization of the logistics network of 
postal consignments collection and distribution through postal 
terminals, based on the relevant experience of Estonia.

The seafarers’ identity document is a docu�
ment, which confirms the identity of crew 
members involved in service on board of a 

seagoing vessel, seagoing fishing or mixed navigation 
vessels, used in commercial navigation.

This document is issued to citizens of the Repub�
lic of Moldova, foreign citizens or stateless persons 
with permanent right of residence in the Republic 
of Moldova and refugees, who possess valid identity 
documents issued by the authorities of the Republic 
of Moldova according to the legal status, to those who 
are employed and/or work in any capacity on board 
vessel, students of educational institutions, who con�
duct their traineeship on board vessels, as well as per�
sons exercising their job duties on board vessel. The 
issuance of the seafarers’ identity document is only 
possible upon submission of the documents approved 
by the competent authorities.

When submitting the documents for issuing the 
seafarers’ identity document, as in the case of other 
identity documents, the applicant undergoes the pro�
cedure of taking the facial image, fingerprints and 
scanning its signature.

The seafarers’ identity document is issued for a pe�
riod of 5 years and is manufactured by the SE “CSIR 

The Republic of Moldova issues the Seafarers’ 
Identity Document

The first automated terminals for parcels will be  
installed in Chisinau

Over 80 percent of 
Internet-connected 
Moldovans navigate in 
the cyberspace daily

A number of 75 percent of 
households in the republic of 
Moldova have connection to 
wired Internet and dedicated 
mobile Internet, according to a 
survey conducted by the market 
research company XPlANe 
at the order of the National 
regulatory Agency for electronic 
Communications and Informa-
tion technology (NrAeCIt). the 
survey is the first one of its kind 
and was carried out nationwide, 
and represents both a mea-
suring tool of the satisfaction 
degree of electronic commu-
nications services consumers 
and an assessment tool of the 
level of these services use and of 
the competition degree in the 
researched market segments.

the seafarers’ Identity Document is issued in the republic of Moldova since 2014, 
based on the International labour Organization Convention on seafarers’ identity 
documents. the document is issued in accordance with the regulation of the 
Council of europe on standards for security features and biometrics in passports 
and travel documents issued by Member states and the International Civil Avia-
tion Organization instructions, which establish certain requirements for machine 
readable travel documents.

After launching the Fast Courier service, the 
state enterprise “Poșta Moldovei” prepares a 
new surprise for the people from Moldova. 
the aim is to create a network of terminals 
POstOMAt – electronic street terminals for 
collection and pick-up of parcels. 

“Registru”. Although it is an identity document for 
seafarers, it is not considered a basic document, which 
confirms the identity of the citizen and has no charac�
teristics similar to a passport.

s A M P l e
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Swedish experience is relevant for Moldova, due to the fact that Sweden 
is the first country in the world which implemented the single emer�
gency number, in 1991. Currently, the single emergency number 112 is 

used in all European Union member�states.
In our country the Law on the organization and functioning of the 112 

Single National Emergency Calls Service was approved on July 25, 2014. The 
project shall ensure the access to the specialized emergency services such as 
ambulance, firefighters, rescuers, etc., on a modern technological platform of 
information processing and storage. As a result, an enhanced level of safety 
and protection for individuals and goods will be guaranteed.

The 112 Service shall automatically process the emergency calls, provid�
ing the collection of the necessary information in about 30 seconds for each 
call, thanks to the identification of the caller’s location and immediate access 
to the data of the existent information systems – the Geographic IS, State 
Register of Population, and State Register of Vehicles.

The 112 number can be dialed free of charge from all fixed and mobile 
networks. The information shall be transmitted promptly to the competent 
Specialized Emergency Services.

Up to now, all the bags containing parcels, 
small packages or letters were sealed 
with thread, lead or red wax seals – an 

outdated, difficult and quite expensive proce�
dure. In order to ensure the integrity and security 
of postal consignments, the SE “Poşta Moldovei” 
implemented a modern technology replacing the 
traditional wax seal with plastic strip, on which a 
barcode shall be applied. The plastic seals allow 
the monitoring of postal consignments during the 
transport process and are manufactured accord�
ing to the postal categories: EMS, Curier Rapid, 
packages, letters. According to the management 
of the SE “Poşta Moldovei”, the new seal meets all 
Postal security requirements. “The technology is 
very convenient and easy to apply – once closed, 
the postal parcels cannot be opened. Further�
more, it is three to four times more economical as 
compared to the material used up till now for se�
curing the postal consignments”, Serghei Nastas, 
the General Director of the SE “Poşta Moldovei” 
said. The new seals are used in all Postal Centers 
and Post Offices from the country, which has fa�
cilitated the process of processing and sorting bags 
while performing the postal exchange. Annually, 
over one million postal consignments are deliv�
ered via the State Enterprise “Poşta Moldovei”.

Postal envelope with fixed mark „100 
years since the birth of theater and 

cinema actors: Chiril Stirbu (1915-1997), 
Victor Gherlac (1915-2007),  

Arcadie Placinta (1915-1995) and  
Mefodie Apostolov (1915-2004) “.

POstAGe stAMP „GrIGOre VIeru –  
80 yeArs sINCe BIrtH”

Moldova takes over Swedish experience in implementing the 112 Service 

Poşta Moldovei:  
Safer seals for postal consignments

In the period of February 9-13, 2015, a delegation of the 
Ministry of Information technology and Communica-
tions, headed by Deputy Minister Vitalie tarlev, paid a 
documentation visit to stockholm, Kingdom of sweden. 
the visit took place upon the invitation of swedish side 
and it aimed to take over the best practices and methods 
for implementation of the 112 single National emergency 
Calls service in the republic of Moldova. 

wax seals remain in history. the 
state enterprise “Poşta Moldovei” 
brings new sealing technologies 
for postal consignments - more 
economical and safer.



2015

T
I

C
m

ed
ia

15

2015

Present on the Moldavian market since 2006, Microsoft is committed to achieve the following objectives: 
 generate business opportunities for our partners by making long term investments 
 facilitate access to cutting edge software technology for people within the region 
 build competencies and talents, organize consultancy, training and support activities, offer technical information and localize products 
 support developers, It professionals and community development through a direct communication channel 
 educate the market on using legal software and respecting intellectual property 

Microsoft is present on Moldavian market through the most extended partners’ network with local and international recognized competencies. As a 
part of our business strategy and company culture we are building the foundation for a long term growth by developing activities that support com-
munities. through our dynamic and responsible presence in the society, we are working toward accomplishing our mission we have assumed since 
the beginning. we bring innovative programs, generate business opportunities for our partners, improve our internal processes and we continuously 
focus on increasing customers’ and Microsoft technology users’ satisfaction. As a company, and as individuals, we value integrity, honesty, openness, 
personal excellence, constructive self-criticism, continual self-improvement, and mutual respect. we are committed to our customers and partners 
and have a passion for technology. we take on big challenges, and pride ourselves on seeing them through. we hold ourselves accountable to our 
customers, shareholders, partners, and employees by honoring our commitments, providing results, and striving for the highest quality.

www.microsoft.com

Founded in 1975, Microsoft (Nasdaq “MSFT”) is the worldwide leader in software, services and 
solutions that help people and businesses realize their full potential. The mission of Micro-
soft is to increase our partners’ and customers’ satisfaction through Microsoft’s cutting-edge 
technology, to contribute to the development of the local IT industry with professionalism and 
honesty, implementing the corporation’s business model. 

 WHO we are?
Business Organization uniting 34 companies. 
Umbrella Organization gathering over 8000 em�

ployees.
Being established in 2006, we have constantly 

grown into a representative association sharing a com�
mon goal, a common vision and working together on 
a large series of interventions and projects. Until now, 
we have had the possibility to work on several priorities 
determined internally:

 Workforce interventions
 International and export promotion activities
 Improving and determining a better business 

environment (fiscal, legal, intellectual property 
rights)

 Bringing the sector players together
 Training and excellence support for the compa�

nies

Our Vision:

The ICT sector will be the main driver behind the 
Moldova’s economic growth, augmenting labor pro�
ductivity and enhancing international competitive�
ness.

Mission of the Association

Advance the competitiveness of the ICT sector 
and promote the ICT as a core enabler for national eco�
nomic development.

On the international stage the Moldovan Associa�
tion of ICT Companies promotes the industry’s poten�
tial as a reliable business partner for international IT 
and BP outsourcing clients.

Objectives:

1. To raise the Moldovan ICT industry’s profile 
and image within the country and on Interna�
tional markets. 

2. To raise the level of co�operation and collabo�
ration amongst members of the Moldovan ICT 
business community. 

3. To work with Government to improve the busi�
ness context, legal framework and overall pros�
pects for the sector. 

4. To collaborate with Moldovan Educational in�
stitutions to improve over time the quality and 
quantity of ICT trained graduates. 

5. To help improve levels of professional & man�
agement skills within ICT companies. 

6. To improve all aspects of investment opportu�
nities for ICT enterprises in Moldova. 

How and Why become a Member: 
WHY?

The Association offers you a package of benefits in 
terms of:

 market information
 dialogue with the authorities through a consoli�

dated point of view
 share of the experience with similar organiza�

tions
 business networking and development opportu�

nities
 export opportunities
 programs to help you grow the business and be�

come more competitive
 educational programs
 regulatory activities company promotion

HOW? 
Fill in the application form. Choose your member�

ship status. Send a request to office@ict.md.
Your request will be evaluated by the board of the 

association.
Upon the approval, your company will be present�

ed to the general assembly of the association and you 
will receive access to all materials.

OUR PROjECTS AnD PlAnS FOR 2015

Education:

 Development of the IT Excellence Center in 
partnership with USAID,

 Government of Moldova, Microsoft, IBM and 
Technical University of Moldova

 IT Career Campaign including IT Career fairs, 
IT Orientation Programs,

 Junior Initiative Program, Massive Online and 
Media Campaign Internship Program (imple�
mentation and new phase) Interventions in VET 
Education

 Partnering for Community building events and 
fairs (Technovation, Intel ISEF, etc)

Market Development:

 Better environment for ICT companies (in�
cludes regulation for fiscal incentives, law on IT 
parks and other)

 Moldova ICT Summit 2015 – the most impor�
tant IT event in Moldova

 Industry Events and Meetings (upon prioritiza�
tion)

 3�5 missions and international participation Ex�
port Oriented materials and Newsletters

 Relationships with Embassies present in Mol�
dova and diaspora outside 

 Realisation of Cluster Activities

Contact:

Moldovan Association of ICT Companies
28 Maria Cibotari str, MD�2012, Chisinau, Mol�

dova
tel: +373 22 887 000, fax: +373 22 887 001
mob: +373 79002866, www.ict.md

Moldovan Association of ICT Companies
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Partners of Moldova ICT Summit 2015:

29-30 April
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HP is a technology company that oper-
ates in more than 170 countries around 
the world. we explore how technol-
ogy and services can help people and 
companies address their problems and 
challenges, and realize their possibili-
ties, aspirations and dreams. we apply 
new thinking and ideas to create more 
simple, valuable and trusted experi-
ences with technology, continuously 
improving the way our customers live 
and work. No other company offers 
as complete a technology product 
portfolio as HP. we provide infrastruc-
ture and business offerings that span 
from handheld devices to some of the 
world’s most powerful supercomputer 
installations. we offer consumers a 
wide range of products and services 
from digital photography to digital 
entertainment and from computing 
to home printing. this comprehensive 
portfolio helps us match the right 
products, services and solutions to our 
customers’ specific needs.

www.hp.com

Orange Moldova is a subsidiary of international group 
Orange. In Moldova, the company has been providing 
mobile service since 1998, serving about 2.5 million 
customers and is the most extended and popular 
telecommunication services operator. the company 
works in respect of international, european and 
Orange quality standards, the brand embodying the 
Orange values and commitment to bringing the digital 
universe and most useful innovations to the largest 
possible number of people and creating a powerful 
and differentiating asset that unifies the image of the 
enterprise around the world. Orange Moldova has 
been many times awarded at international level for its 
Innovation leadership with the very first worldwide 
HD Voice call (2009 GsM world Congress technology 
Breakthrough Award), 4G launch in 2012 in the whole 
capital city, Chisinau (Orange Group technocenter 
Award) and now in 12 cities, as well as recent contribu-
tion to mID service - electronic signature - launch (2013 
Gsw world Congress best mGovernment initiative and 
Orange Innovation Award 2013), just to name a few. 
Orange Moldova Foundation is also very active in the 
domains of education, Health and Culture with consis-
tent development & philanthropic projects.” For more 
information (on the internet and on your mobile).

www.orange.md

UNDER THE PATRONAGE:

ORGANizERs:

sPONsORs:

MEDiA PARTNERs:

PUBlIKA


